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IMPORTANT SAFEGUARDS
When using electrical appliances especially when children are present, basic safety precautions should always be followed to reduce the 
risk of fire, electric shock, and/or injury to persons, including the following:

1. READ ALL INSTRUCTIONS.
2. Do not touch hot surfaces.                       
3. To protect against fire, electrical shock, or injury to persons DO NOT immerse cord, plug or appliance in water or other liquid.
4. This appliance is not intended for use by children or by persons with reduced physical, sensory, or mental capabilities, or lack of 

experience and knowledge. Close supervision is necessary when the appliance is used near children. Children should be supervised 
to ensure that they do not play with the appliance.

5. Unplug from outlet when not in use and before cleaning.  Allow to cool before putting on or taking off parts and before cleaning.
6. Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in any manner.  

Return appliance to the nearest authorized service facility for examination, repair or adjustment.
7. The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric shock or injury to 

persons.
8. Do not use outdoors.
9. Do not let cord hang over edge of table or counter or touch hot surfaces.
10. Do not place on or near a hot gas or electric burner, or in a heated oven.
11. Extreme caution must be used when moving an appliance containing hot food, hot oil, water or other hot liquids.
12. Scalding may occur if the carafe is removed during the brewing cycles. Do not remove the carafe until the brewing cycle is completed.
13. Do not use appliance for other than intended use.
14. To disconnect, turn Off, then remove plug from wall outlet.
15. Fill the water tank of this appliance with water only.  Do not fill with other liquids or foods, except when following the specific 

instructions in this guide for descaling or cleaning the machine.
16. This Coffee Maker shall not be placed in a cabinet when in use.
17. Cleaning and user maintenance shall not be made by children without supervision.

SAVE THESE INSTRUCTIONS
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OPERATING INSTRUCTIONS
PRODUCT MAY VARY SLIGHTLY FROM ILLUSTRATIONS

This appliance is for HOUSEHOLD USE ONLY. It may be plugged into an AC electrical outlet (ordinary household current). Do not use 
any other electrical outlet.

DO NOT OPERATE APPLIANCE IF THE LINE CORD SHOWS ANY DAMAGE, OR IF APPLIANCE WORKS INTERMITTENTLY OR 
STOPS WORKING ENTIRELY.

A short power-supply cord is to be provided to reduce risks resulting from becoming entangled in or tripping over a longer cord.  Longer 
detachable power-supply cords or extension cords are available and may be used if care is exercised in their use. If a longer detachable 
power-supply cord or extension cord is used:
1. The marked electrical rating of the detachable power-supply cord or extension cord should be at least as great as the electrical rating 

of the appliance, and; 

2. The longer cord should be arranged so that it will not drape over the countertop or tabletop where it can be pulled on by children or 
tripped over unintentionally.

POLARIZED PLUG
This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of electric shock, this plug is intended to fit into 
a polarized outlet only one way. If the plug does not fit fully into the outlet, reverse the plug and try again.  If it still does not fit, contact a 
qualified electrician. Do not attempt to modify the plug in any way.

LINE CORD SAFETY TIPS
1. Never pull or yank on cord or the appliance.
2. To insert plug, grasp it firmly and guide it into outlet.
3. To disconnect appliance, grasp plug and remove it from outlet. Do not pull on the line cord.
4. Before each use, inspect the line cord for cuts and/or abrasion marks. If any are found, this indicates that the appliance should be 

serviced and the line cord replaced.
5. Never wrap the cord tightly around the appliance, as this could place undo stress on the cord where it enters the appliance and cause 

it to fray and break.
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IMPORTANT
During the first few minutes of initial use, you may notice smoke and/or a slight odor.  This is normal and should quickly disappear. It will 
not recur after appliance has been used a few more times.

WARNING: To reduce the risk of fire or electric shock, do not remove the bottom cover. No user serviceable parts inside. Repair 
should be done by authorized service personnel only.

BEFORE USING
• Remove all packaging materials, labels and/or stickers from your appliance.  Danger of suffocation!  Packaging materials are 

not toys.  Always keep plastic bags, foils and foam parts away from babies and children.  Packaging material could block 
airways and mouth and prevent breathing.

• Check package to verify all contents are included and undamaged. Do not operate the appliance if the contents are incomplete or 
appear damaged. Return it to the store from which you purchased it immediately.

• Wash the Water Tank Lid, Glass Carafe, Plastic Dripper and Drip Tray with warm, soapy water, then rinse and dry thoroughly.
• Wipe exterior & interior surfaces of the Pour-Over Coffee Maker with a soft, moist cloth to remove dust particles collected during 

packing and handling.
WARNING: NEVER IMMERSE THE COFFEE MAKER, POWER CORD OR PLUG IN WATER OR ANY OTHER LIQUID.

• Be sure all parts are properly assembled and in place before use.
• Ensure that the proper size of coffee filter is used. This Pour-Over Coffee Maker utilizes Size 01 specialty paper filters for cone 

coffee drippers. Additional Size 01 specialty paper filters can be purchased at this website by scanning the following QR code:
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USING THE POUR-OVER COFFEE MAKER
For Customer Assistance, please contact the Select Bands Support Team at 866-663-4500 or email support@selectbrands.com

1. Place the Pour-Over Coffee Maker on a clean, flat and heat resistant surface.
2. Remove the Water Tank Lid and fill the Water Tank with fresh cold water to the MAX marking.  It is important to fill the Water Tank 

exactly to the MAX marking and do not overfill or underfill.  Place Lid back on the Water Tank. 
WARNING: NEVER OPERATE THE APPLIANCE WITH AN EMPTY WATER TANK.  Operating the appliance without water in the Water 
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Tank or using any liquid other than fresh water can permanently damage the appliance. 
3. Insert Size 01 specialty paper filter into the Plastic Dripper, ensuring that it is fully open and forming a cone inside the Dripper. 
NOTE: It is recommended to open the paper filter, fold & crease it along the seam, and then re-open it to make a cone that maintains its 
form inside the Plastic Dripper. 
4. Plug the cord into a 120-volt wall outlet. The Touch Control Interface will flash three times and then only the Power Button  will be 

illuminated. 
5. Touch the Power Button  to turn the appliance on. The brew temperature will be displayed on the Touch Control Interface and is 

adjustable. The default temperature setting is 205°F. 
6. Press the TEMP Button  to select desired temperature- options include 190°F, 195°F, 200°F and 205°F. 
NOTE: The ideal brewing temperature for coffee is between 195°F and 205°F. We recommend starting at 205°F and fine-tuning the 
termperature based on personal preference. 
NOTE: Press and hold the  TEMP Button   to change from Fahrenheit to Celsius. The Celsius options are 88°C, 91°C, 93°C and 
96°C.
7. Press the Rinse Button  to pre-warm the Plastic Dripper & Glass Carafe and wet the empty paper filter. The appliance will preheat 

for approximately one minute to two minutes, indicated by the digital outer LED ring lights. Once preheated, the Planetary Motion 
Water Spout will dispense approximately 40mL of water, wetting the filter and pre-warming the Plastic Dripper & Glass Carafe. The 
temperature during the rinse cycle will be 190°F. Once the rinse cycle is complete, the appliance will return to the pre-set brewing 
temperature.

NOTE: The rinse cycle takes place before coffee grounds are added to the paper filter.  
8. After the rinse cycle, empty and discard the water from the Glass Carafe. The water from the rinse cycle should not be poured back 

into the Water Tank. 
9. Remove the Plastic Dripper from the appliance by its handle and add desired amount of coffee grounds into the moistened paper 

filter. Replace the Plastic Dripper back onto the Glass Carafe ensuring it is properly aligned. 
NOTE: It is recommended to use approximately 16 grams, or 1 1/2 to 2 tablespoons, of ground coffee for the ideal coffee to water ratio. 
10. Press the Brew Button  to begin the pour over coffee brewing process. The Planetary Motion Water Spout will begin dispensing 

hot water over the coffee grounds in the filter mimicking the way pour over coffee is hand-crafted.
NOTE: The hot water is dispensed through the Planetary Motion Water Spout as follows:
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• 35mL hot water dispensed over approximately 10 seconds
• 30 seconds pause to allow coffee grounds to bloom
• 125mL hot water dispensed over approximately 40 seconds
• 5 to 10 seconds pause in brewing
• 95mL hot water dispensed over approximately 25 to 30 seconds to completion     

11. Once the brewing process is complete, carefully remove the Plastic Dripper by its handle, discard the paper filter with coffee grounds 
and set Dripper aside. 

12. Using the silicone sleeve, remove the Glass Carafe from the appliance and carefully pour coffee into desired coffee mug, then enjoy!
13. The Pour-Over Coffee Maker will automatically power off within 5 minutes of the completion of the brew cycle. The appliance can also 

be turned off at any time by pressing the Power Button  during the rinse or brew cycles. Disconnect the plug from the wall outlet. 

TIPS & FREQUENTLY ASKED QUESTIONS
 

• What type of coffee grind should be used? For pour over coffee, the best grinder setting is between a medium fine (0.6mm particle 
size) and a medium (0.8mm particle size) setting. If using a coffee grind sieve, the grounds should pass through a screen between 600 
and 800 microns. If the coffee is ground too finely or packed too tight in the plastic dripper, the water will back up in the dripper and 
could overflow. If the coffee is ground too coarsely, the water will flow through the grounds too quickly without properly extracting the 
intended flavors and the resulting cup of coffee will taste weak.

• How much ground coffee should be added to the paper filter? For the ideal water to coffee ratio, we suggest using approximately 
16 grams of ground coffee or 1 1/2 to 2 tablespoons of ground coffee, depending on personal preference.

• How much water is dispensed in one brew cycle? Approximately 255mL or 8.6 ounces of water will be dispensed during the brew 
cycle. Some water volume will be absorbed by the coffee grounds and paper filter so the final volume in the glass carafe will be less.

• Why is the brew volume smaller than the average coffee serving? The water to coffee ration of the TRU Pour-Over Coffee Maker 
is designed to mimic the coffee experience of hand poured coffee. With this precise ratio, the aroma, tasting notes and flavor nuances 
are enjoyed as intended by the roaster.

• What does the rinse setting accomplish? Running a rinse cycle before brewing accomplishes multiple things. Running hot water 
through the paper filter can help rinse out any impurities in the filter. A wet filter also adheres better to the plastic dripper, preventing 
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stray coffee grounds from ending up in the brewed coffee. Additionally, the rinse cycle also pre-warms the plastic dripper and the glass 
carafe, keeping the brew temperature at a high level for optimal flavor extraction. The rinse cycle should be run before coffee grounds 
are added to the paper filter.  All water from the rinse cycle in the glass carafe should be poured out prior to brewing coffee.

• What is the ideal brew temperature? The ideal brewing termperature for pour over coffee is between 195°F and 205°F. We recommend 
starting at 205°F and fine-tuning to personal preference if desired. 

• What is the ideal temperature to drink coffee? Pour over coffee is best experienced when the temperature of the coffee is between 
120°F and 140°F. This allows the intended coffee flavor notes to be experienced and enjoyed.

• Where can additional size 01 specialty paper filters for cone coffee drippers be purchased? Additional size 01 specialty paper 
filters can be purchased by following this QR code link: 

CLEANING AND MAINTENANCE
Proper maintenance will ensure many years of service from your appliance.  Clean the appliance after every use.  This appliance contains 
no user serviceable parts and requires little maintenance.  Do not try to repair it yourself. Leave any servicing or repairs to qualified 
personnel.

WARNING: Always press the Power Button  to turn the appliance off and disconnect the plug from the wall outlet before cleaning. Allow 
the appliance and all parts to cool down completely before cleaning.

NEVER IMMERSE THE POUR-OVER COFFEE MAKER OR POWER CORD IN WATER OR ANY OTHER LIQUID.  THE GLASS 
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CARAFE AND PLASTIC DRIPPER ARE THE ONLY PARTS OF THIS APPLIANCE THAT CAN BE PLACED IN A DISHWASHER- TOP 
RACK ONLY.  

TO CLEAN THE GLASS CARAFE AND PLASTIC DRIPPER:
• The Glass Carafe and Plastic Dripper may be placed in a dishwasher on the top rack only. They may also be hand washed with warm, 

soapy water. Rinse and dry thoroughly. 

TO CLEAN THE DRIP TRAY AND WATER TANK LID:
• Wash the Drip Tray and Water Tank Lid with warm, soapy water. Rinse and dry thoroughly.

TO CLEAN THE APPLIANCE EXTERIOR:
• Use a soft, damp cloth to clean the appliance exterior. Do not use any scouring agents or harsh cleaners.

TO DESCALE THE APPLIANCE:
• To keep the Pour-Over Coffee Maker operating effectively, periodically descale the appliance to remove any build-up of calcium or 

minerals from hard water. Depending on water conditions and frequency of use, the Coffee Maker should be cleaned with distilled water 
and vinegar approximately every 6 months to remove scale.

• Fill the Water Tank to the MAX fill line with a mixture of 1∕3 cup white vinegar and 2∕3 cup water.
• Plug the appliance in and turn the Power Button . 
• Press the Brew Button  and allow a brew cycle with the vinegar and water solution to run through the appliance.
• Empty and discard the contents of the Glass Carafe and the Water Tank. Then return the Glass Carafe to the Pour-Over Coffee Maker. 
• Fill the Water Tank to to the MAX fill line with fresh water only and run another brew cycle through the appliance by pressing the Brew 

Button  again. 
• Once again, empty and discard the contents of the Glass Carafe and the Water Tank. Then wash all parts of the Pour-Over Coffee 

Maker with warm soapy water, rinse thoroughly and dry each part. 
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STORAGE
• Before storage, always make sure the appliance is completely cool, clean and dry.
• It is recommended to store the appliance in a dry place.
• Never wrap the power cord around the appliance, as this may cause damage to the cord.
• Store the appliance on a stable shelf or in a cupboard. To avoid accidents, ensure that both the appliance and its power cord are beyond 

reach of children or pets.



CALIFORNIA ASSEMBLY BILL NO. 1200 (AB1200) COOKWARE DISCLOSURE
California’s AB 1200 requires manufacturers of listed cookware, including kitchen appliances, to make certain disclosures about their products based on 
whether certain chemicals are intentionally added to the products. To learn more about AB 1200 and view Select Brands referenced products, scan the QR 
code below, or visit https://selectbrands.com/california-ab1200/

LIMITED WARRANTY
For limited warranty terms, scan the QR code below, visit https://selectbrands.com/limited-warranty/ or call 866-663-4500
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